
Safeguarding and Welfare Requirement: Child Protection 

Providers must have and implement a policy, and procedures, to safeguard children. 

 

1.2b Whistle blowing and Managing an allegation against a member 
of staff 

Whistle blowing policy and procedure 

 

EYFS key themes and commitments 

A Unique Child Positive Relationships Enabling Environments Learning and Development 

1.3 Keeping safe 2.1 Respecting each other   

 

Aim 

This policy aims to ensurethe correct practices and procedures are followed with regard to Safeguarding 

and Child Protection. We aim tocreate an environment of open communication where persons feel 

confident and supported to express and challenge concerns regarding the Safeguarding and Child 

Protection statutory requirements. 

This policy is set in place to help safeguard those under potential investigation and those who have raised 

a concern / made an allegation, as well as to safeguard the welfare of the children in our care. The 

information and procedures below are those set out by the Somerset Safeguarding and Child Protection 

Policies. Full and detailed procedures are available online and will be referred to should an allegation arise. 

http://www.proceduresonline.com/swcpp/somerset/index.html 

Who does the policy apply to? 

 Employees 

 Committee members 

 Students  

 Volunteers  
 

Staff work at all times in a supportive manner towards team members and colleagues.  The whistle blowing 

policy should be followed if you are uncomfortable with the practice of another member staff, colleague or 

volunteer with regards to the following:  

 Conduct – which a member of staff may consider to be a criminal offence, linking to safeguarding, 

health and safety, theft.  That a criminal offence has been committed or is likely to be committed or 

conduct is deemed inappropriate 

 Disclosure – information causing concern has been disclosed from a child or adult relating to a 

miscarriage of justice 

 Health and safety – risk to staff, parents, children and members of the public 

 Breaches of procedures –failing to comply with the settings policies, procedures 

 Fraud - linking to business of setting, finances, equipment etc 

 Environmental risks  - environment is being or likely to be endangered 

http://www.proceduresonline.com/swcpp/somerset/index.html
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 Failure to comply with legal obligations - i.e. completing accident /incident records etc 

 Abuse – sexual, physical, emotional or verbal abuse of children, parents, staff or any other 

behaviour which a member of staff genuinely finds unacceptable or inappropriate  

 Other unethical contact 

 The deliberate concealing of information relating to any of the above matters 

Staff responsibility 

When disclosing/making an allegation or raising a concern staff must; 

 disclose the information in good faith 

 believe it to be substantially true 

 not act maliciously or make false allegations 

 not seek any personal gain 

Procedure 

If a concern appears valid you must; 

 Raise your concerns promptlyin the first instance with the setting Manager and/or the Committee 
Chair / Management team (please see staff and committee board).   

 Group or individual discussion should resolve the issue.  The Committee will liaise with the Manager 
and appropriate staff.   

If the issue is deemed serious and unable to be resolved via informal investigation, then the following 

procedure must be followed; 

Concerns must be recorded on an incident form ensuring all information is accurate and true.(These 

records must be signed and dated and kept in the Safeguarding file which is kept securely and 

confidentially in the left bottom drawer of the lockable sliding door cabinet.) 

 collate and record information you have and personal details about (i) the child/ren, 

parents/carers, siblings; (ii) the person against whom the allegation has been made; and (iii) 

details of any known or possible witnesses, including checking on and recording, with times. 

dates etc, any other incidents or concerns about the child/ren or the member of 

staff/volunteer concerned together with actions taken and outcomes. At the same time it’s 

important to keep alert for patterns which might suggest the abuse goes further afield and 

involves other children and adults; 

 The allegation must be passed on to the Local Safeguarding Children’s Board (LSCB) - Local 

Authority Designated Officer (LADO) within 1 day of the allegation. 

 Maintain confidentiality and guard against publicity whilst an allegation is being considered or 

investigated and follow local information sharing protocols  

 The designated person is responsible for contacting the LSCB whenever a concern or allegation 

is made which can be done with the support of the setting leader or a representative from the 

committee. 
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Contact details: 

Somerset Direct Children and Young People’s Team:0300 123 2224 – LADO: Anthony Goble 

Emergency out of hours Duty Team on 01458 253241 

Somerset LSCB 
B3N 
County Hall 
Taunton T 
A1 4DY 
 
E: http://www.somersetsafeguardingchildrenboard.org.uk/ 

 

Ofsted must be informed within 14 days of the allegation.This may be done in one of the following 

ways: 

 Telephone- 0300 123 3155 

 Email -  whistleblowing@ofsted.gov.uk 

 Write to-    The National Business unit 
                              Ofsted 
        Piccadilly Gate 
                              Store Street   
                             Manchester 
                          M1 2WD 

You should not: 

 attempt to deal with the situation yourself; 

 make assumptions, offer alternative explanations or diminish the seriousness of the behaviour or 

alleged incidents; 

 keep the information to yourself or promise confidentiality – you are legally obliged to share it with 

the appropriate agencies; 

 take any action that might undermine any future investigation or disciplinary procedure, such as 

interviewing the alleged victim or potential witnesses, or informing the alleged perpetrator or parents 

or carers. 

 

 

 

http://www.somersetsafeguardingchildrenboard.org.uk/
mailto:whistleblowing@ofsted.gov.uk
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At no time should loyalty towards a colleague override the legal obligation to safeguard a child.If a child has 

clearly been injured and/or there is clear evidence of significant harm or risk of significant harm, immediate 

referral to social care or the emergency services must be considered, in accordance with child protection 

procedures, and your Designated Person for Child Protection informed as soon as possible afterwards. 

#1 Beccy Lee  #2 Pip Rix  #3 Pip Farmer(committee representative) 

In the absence of the above please speak to Sarah Buckley or Sarah Henson (Joint Deputy Managers) 

Remember that the safety and welfare of the child is your overriding concern. 

 If your concern involves child protection you can contact Children’s Social Care on the following numbers 

and follow section 1.2cProcedure for making a referral; 

 Somerset Direct Children and Young People’s Team 0300 123 2224 

 Emergency Duty Team 01458 253241 (out of hours) 

 

The same action should be taken if the allegation is about abuse that has taken place in the past, as it will 

be important to find out if the person is still working with or has access to children. 

If a member of the public has a concern or allegation about a person known or suspected to be working 

with children, or who has worked with children, the advice above should be followed, but it will be more 

appropriate to report direct to the LADO, police or social care, as the designated senior manager or 

employer may not be known. 
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Managing an allegation  

Statement 

We endeavour to create an environment of mutual respect and open communication. If a person has 

concerns they will be followed up appropriately. We aim to ensure staff can ‘speak up’ without fear of 

harassment, victimisation, discrimination or disadvantage.   

Note –Public Interest Disclosure Act 1998 – “The Public Interest Disclosure Act 1998 gives significant 

statutory protection to employees who disclose information reasonably and responsibly in the public 

interest and are victimised as a result. The Act provides strong reasons why organisations should set up 

whistle blowing policies in order to foster a climate of openness and dialogue which encourages staff to feel 

able to raise concerns sensibly and responsibly without fear of victimisation” 

Any persons under investigation are entitled to a fair and just investigation. Whilst an investigation is 

taking place the person may be suspended on full pay – this is no way implies any determination of guilt 

or innocence but is deemed the most responsible action to safeguard both persons under investigation 

and those who have made an allegation, as well as the children in our care. 

Procedures 

Initial concerns must be raised and recorded following the above section 1.2b Whistle blowing Policy 

and procedure. If you also have concerns with regard to child protection, section 1.2c Procedure for 

making a referral must also be followed. 

 At all times the welfare and safety of the children must be paramount and staff must endeavour to 

maintain stability, safety and consistency which will include ensuring appropriate staffing is arranged 

in accordance with the required adult to child ratios. 

 When an allegation is made and passed on to the LADO, the setting Leader should liaise with their 

Designated person for Child Protection, any other colleagues and the committee as necessary and 

in order to ensure procedures and structures for managing allegations are followed correctly. Full 

and detailed procedures will be advised by the LADO and are available 

fromhttp://www.proceduresonline.com/swcpp/somerset/p_alleg_against_staff.html 

 

Compiled August 2012 – Signed:  

Revised April 2017 

This policy was adopted at a meeting of Pilton Pre-school name of setting 

Held in May 2017 (date) 

Date to be reviewed August 2017 (date) 

Signed on behalf of the management committee  

Name of signatory Suzy House 

Role of signatory (e.g. chair/owner) Chair  

 

Beccy Lee – Pre-school Leader 

http://www.proceduresonline.com/swcpp/somerset/p_alleg_against_staff.html

