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16th March 2020  

Dear Parents and Carers, 

I am writing, on behalf of the Management team, Staff and Committee of Pilton Pre-School as we 
all continue to face uncertain times with the current Coronavirus outbreak in the UK, to reassure 
you that we are monitoring the situation and official guidance closely and we are committed to 
ensuring the safety of all who attend Pilton Pre-School. 

As I’m sure that you are aware our staff are following all of the guidelines with regards to hygiene 
and we would actively encourage you to do the same at home with your children. Please follow 
governmental advice and do not send your child in if they have a persistant “new” cough and/or a 
raised temperature. Likewise, we will be sending children home if they present with these 
symptoms. 

 Should you require any assistance with how to approach this with your children our lovely staff 
are always only too happy to help. 

The Management team and committee are keeping fully abreast of the changing situation and the 
guidance from Public Health England, Department of Education and Somerset County Council to 
ensure everyone remains as safe as possible. If you would like further information on where to 
find further guidance on Coronavirus please do ask. 

Plans are being developed for any situations where staff may be absent due to self-isolation to 
ensure that your children’s care is not compromised. We are confident that we will not need to 
close the setting unless advised to by Public Health England. 

In the event of an advised closure we will endeavour to give you as much notice as possible. We 
will follow our settings standard policies and procedures unless instructed otherwise by Somerset 
County Council. 

Your main contact will remain Hannah Johnson, Pre-School Manager, but should you wish to speak 
with me please ask Hannah, and I will gladly get into contact with you directly. 

We are obviously in uncertain times but I hope that we all stay safe and continue to enjoy the 
loveliness that is Pilton Pre-School! 

With my kind regards,  

Yours Faithfully, 

 

Anna Creed - Chairperson 


